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Caroline Raphun
2108 Nancy Ann Drive
Raleigh, NC 27607

January 21, 2002

Renata Hesse

Trial Attorney

Antitrust Division
Department of Justice

601 D Street NW, Suite 1200
Washington, DC 20530

Fax 202-616-9937

microsoft atr@usdoc.gov

Dear Ms. Hesse:

As a parent and a taxpayer, | am impressed by what | have heard about the proposed
settlement of the Microsoft case. This litigation has gone on too fong and cost too much of
the taxpayers’ monay. Our state’s attorney general has accepted the settlement, and that
is a welcome step. | hope the federal court will now do the same.

Microsoft may well be guilty of illegal and improper behavior. Wt is difficult for the average
person to make that judgment. But one can recognize the wisdom of settling a case that
distracts an important industry from its work during a time when our nation’s economy
faces an uncertain future.

Sincerely,

(o Rophon

Caroline Raphun
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